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(AMliated to VTU, Belagavi& Approved by AlCTE, Nw Dihi, Acrcdited by NAMC,NBA & IEI) 
Kanakapura Main Rond, Raghuvanahalli, Bengaluru-560L09 

INDUSTRY INSTITUTE INTERACTION CELL (I|IC) 

The Principal 
KS Institute of Technology 

Bengaluru-560109 

KSINSTITUTE OF TECHNOLOGY 

Respected Sir, 

Subject: Requesting permission to conduct invited talk/seminar for 4" Sem CSD students 

Through Dr. Deepa S.R, Head of the Department, CSD, KSIT 

As statecd in the above subiect, lndustry-Jnstitute Interaction Cell in association with 

Departnment of Computer Science & Design is planning to conduct an invited talk entitled 
"Salesforce Career Development Roadmap" on sh of July 2023 in Seminar Hall between 

10.30AM - 12.30PM. 

Mr. Ravi KumarC. Head- Innovations & Sales, Intluencer Labs, Bengaluru, will be 
the industry expert for the said event. He is having experience of 25+ years in technology and 

progressive management expertise in IT with denonstrated initiative, creativity, and success. 
A proactive, multilingual leader with expericnce in Designing Cloud, Data center, Sotware 

Engincering, loT, MDM, BigData, and BI Solutions. 

Industry expert profile is enclosed for your kind consideration. 

Kindly permit to conduct the same and thus oblige 

Thanking you. 

Yours faithfully 

Mr. Rajesl1 G.L 
Member Convener-I|IC 

MEMBER CONVENER 
istry Institute Interaction Cll (IC) 

Bengaluru -560109 

Date: 24 June 2023 

Al6/23 

PRÍNCIPAL 

BENGALURU -560 109. 

Dr. Deepa S.R 

Head-C'SD, KSIT 

S INSTITUTE OF TECHNOLOGY K.S. INSTITUTE OF TECHNOLOG Computer Sclence & Design Head of the Department 

K.S. Instituta of Technology 
BGngaluru - 560 109. 



Ravi Kumar Chinnaswamy 
Phone: +91 95353 11199 

Linkedin: http://www.linkedin.com/pub/ravi-kumar-c/15/825/786 

Ravi Kumar is an alumnus of Kuvempu University and a result-oriented professional having experience 
of 25+ years in technology and progressive management expertise in IT with demonstrated initiative, 
creativity, and success. A proactive, multilingual leader with experience in Designing Cloud, Data 
center, Software Engineering. loT MDM, BigData, and BI Solutions. 

Designed center of excellence (COE) for Software Engineering. Test Engineering. Cloud, and, Business 
Intelligence solutions 

Proven track record in streamlining workflow and creating a team environment to increase 

productivity and increase in revenue through Innovation, Motvational Speaking. Teaching, and 
Mentoring. He has enabled many gorporate trainers and Training institutes under the 1BM-Rational SEED Train the Trainer program 

Expertise includes managing business for all domestic and international. Designed and developed 
trameworks to handle business and technology challenges for large enterprises. Also. hands-on 

experience in independently handling large projects He has developed CDP (Career Development 
Progranm) - A flaqship Career Enhancement Proqram. 

Few notable assignments and programs: 

The Career Development Program (CDP) for universities and colleges bridges the skill gap. CDP is an 
exclusive and reassuring method of learning and professional growth. The program endeavors to 
Support students on the road to success whether they are freshers or Dropouts, Graduates, and the 
aim is to help individuals by facilitating knowledge/ training on alternatives available to thern at the 
college and in the community so that they can succeed 

ISTOB 

Delivered Morethan 1000+ workshops, training, and seminars for students in Schools, Colleges, and 
Institutions on, topics such as Leadership. Career Growth, Technologies. and Expectations of Industry 
from the students, Effective Communication Skills. Etc 

Master Data Management and Business Intelligence Training- Amway India 

Database management and BI Training -HPCL 

Cloud IT Infrastructure, ITIL, and DR Trainng- ICICI Bank cICIBank 

ITIL 
V3cerued 

AWS, Java Lanbda, Salesforce Apex full stack and Lightrning stack to Shell 

Development and testing with cient specific scenarios - Mercedes Benz 
SFDC Development, LWC, Java Full Stack and Automation testing 

AWS Automation, I0T and Cloud Methodologies . E`nllo 

Technology based custom trainings 

wpro 

IBM/ Collabera 

Software Testing Manual and Automaticn process Governance and setting up best practices GsC 
Automation frameworks for PNR system- British Airways RITISH ARMs 
Programming basics and networking- CSC Hyderabad LESc 

Amway 

CHRIST 



Training and Workshop conducted: 
Management 

RDBMS 

Programming 
Web Development 
Process 

Tools 

Testing 
BI Tools 

Cloud Solution 

MySQL, Mongo 
:Java Full stack, Apex, Python, Node, Express 

:HTML, CSS, Js, Bootstrap, Angular, React 

:Soft and Professional skills, Team managemen. Negotiation skills, Customer 
Objection handling, Entrepreneurship development. Personality development, 
leadership skills, Time Management, Management and CXO level training. 
Customized training, etc. 

UML RUP, CMMi, AGILE-SCRUM, ITILV3 

ERACTION ETcN 

:Tableau 

ISTOB 

itute 

TIL 

Git, Maven, K8s, Jenkins, Dockers. Lambda, Ecl1pse, Workbench, VS-Code 
Software testing Manual & Automation. Selenium Web-drive 

: Salesforce Apex, Lightning- Aura and LWC Azure, AWS 

V3Cetiied 



M Gmail 
Requisition to conduct Technical Workshop - Reg 
KSIT INDUSTRY INSTITUTE INTERACTION CELL <ksit iiic@ksit.edu.n> 
To tusha@influencerlabs. in 

Dear Tusha Mam and Ravi Kumar Sir, 

Cc: Ravi Kumar <rk@influenceriabs. in>, Priyanka Gunaga <priyanka@influencerlabs.in>, deepasr@Ksit.edu. in 

KSIT INDUSTRY INSTITUTE INTERACTION CELL cksit iiic@ksit.edu.in> 

Greetings from K.S Institute of Technology, Bangalore. 

Industry-Institute interaction Cell (lIC -KSIT) in associalion with the Department of Computer Science & Design 
(cSD) is planning to conduct a one-day workshop for 4th sem students on 5th July 2023 tentatively. 
The topic for the workshop shall be on "Career Development in Salesforce or Game design or Data science or 
DevOps" and approximate strength of students for workshop would be 60. 

In connection with this, I request your kind support to conduct the technical workshop on said topic and date. 

Kindly confirm the same at the earliest so that we can plan accordingly and inform students prior. 

Please revert us for any queries and coordination. 

Thanks & Regards 

Prof. RAJESH G.L, M.Tech 
Chief Coordinator, Industry-Institute Interaction Cell (C - KSIT), 
Corporate Relations s Executive, Placement 
Coordinator, KSIT-KSCST IPR Cell & 

Thu, Jun 22, 2023 at 1:18 PM 

Website: https://ksgi.edu.in/ 

cell 
Assistant Professor, Department of Mechanical Engineering, 
K.S Institute of Technology, Bengaluru 560109 Karnataka. 
Cell: +91-9916468891 

tituto Te 

H1tpsmail google comImalu0?ik=91Oc926c2b8&view=pt&search=alI &permmsgid=msg-ar17956754643 1 4726456&s mpl=nsg-ar17956754543 



71923, 3 40 PM 

M Gmal 

Tusha A <tusha@influencerlabs. in> 

Requisition to conduct Technical Workshop - Reg 

To: KSIT INDUSTRY INSTITUTE INTERACTION CELL <ksit_ iic@ksit.edu.in> 

Dear Sir/Madam, 

Greetings for the day! 

e Ravi Kumar <rk@influencerlabs. in>, Priyanka Gunaga <priyanka@influencerlabs. n>, deepasr@ksit edu in" 
<deepasr@ksit.edu.in> 

We would like to confirm the given date for the workshop. 

Wth best Regards 

We will deliver the topics Salesforce/DevOps/Data science. 

Tusha A 

HR Recruiter 

influencer Labs 

Phone +91 7676825251 

tusha@influencerlabs.in 
visit us: https://ifluencerlabs.in 

With best Regards, 

KS.Insttute O1 Technclogy tMal- Requiston to conduct Techncal Worshop - Reg 

Tusha A 

KSII INDUSTRY INSTITUTE ITER/CTIOH CELL <ksit iiic@ksit.odu. in> 

22.06.2023, 13:19, "KSIT INDUSTRY INSTITUTE INTERACTION CELL" <ksit inc@ksit.edu.in>: 

HR Recruiter 

influencer Labs 

Phone: +91 767682525 1 

tusha@influencerlabs. in 
visit us: https:influencerlabs.in 

Thu, Jun 22, 2023 at 4 07 PM 

h*ns magoogle com mai'ik-910c2ir?b8vew=3rchal &netmsgidma.f17in39965Gn6mp-msg-t 1769308950960 1 



IC 

U 
K. S INSTITUTE OF TECHNOLOGY, BENGALURU 

14, Kanakapura Main Road, Racluvanaballi. Bengaluru, Karnat aka - So0109 

INDUSTRY INSTITUTE INTERACTION CELL (|IIC) 

Invited talk for 4" Semester CSD Students - 2025 Bateh 

Industry Institute Interaction Cell (UIC) in association with Department of Computer 

Science and Design has planned to conduct Industry oriented invited talk entitled "Salesforce 

Career Development Roadmap'" on 5" of July 2023 for 4 semester CSD students between 

10.30AM - 12.30PM at KSIT seminar hall, ground tloor. 

Mr. Ravi Kumar C. Head- Innovations & Sales, Intluencer Labs. Bengaluru. will be 

the industry expert for the said event, He is having experience of 25+ years in technology and 

progressive management expertise in IT with demonstrated initiative, creativity, and success. 

Note: AIl students should attend the talk without fail. 

Prof. Rajesh G.L 

Member Convener- I|IC 

CC TO: 

CIRCULAR 

MEMBER CONVENER 
ndustry Institute Interaction Cell (IIC) 
<S INSTITUTE OF TECHNOLOGY 

Bengaluru - 560109 

IIIC Coordinators 

| CSD 

Date: 04-07-2023 

Dr. Deepa S.R 

Prof & Head - CSD 

Class teachers of IV Semester CSD: 

Head of he Department 

Computer Science & Design 

K.S. Institute of Tachnology 
Bengaluru - 560 109. 

Dr. Dilip Kumar K 

Principal, KSIT 
-PRINCIPAL 

K.S. INSTITUTE OF TECHNOLOGY 
BENGALURU - 560 109. 



IIIC 

Koe of Attendance for Invited talk entitled "Salesforce Career Development Raodmap 
conducted on 5h July 2023 at Seminar Hall 

109 

K.s. INSTITUTE OF TECHNOLOGY, BENGALURU 

Btanch: Computer Science & Design (4 semester) 

SI. No 

9 

4. 

lo 

13 
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INDUSTRY INSTITUTE INTERACTION CELL (|IC) 
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MEMBER CONVENER 
Industry Institute Interaction Cell (lIC) 
K.S. INSTITUTE OF TECHNOLOGY 

Signature 

Bengalunu - 560109 
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KSIT 

K.S. INSTITUTE OF TECHNOLOGY, BANGALORE - 560109 

INDUSTRY INSTITUTE INTERACTION CELL 
& 

DEPARTMENT OF COMPUTER SCIENCE & DESIGN 

"SALESFORCE CAREER DEVELOPMENT ROADMAP" 

Date of Conduction: 5h July 2023 

Duration: 2 Hour 

Venue: KSIT Seminar Hall, Ground Floor 

Time: 10.30AM - 12.30P\M 

Sponsoring Bodies / Associating Organization: NA 

Expert Details � with photo 

An Invited Talk on 

Name: Mr. Ravi Kumar C 

Designation: Head-Innovations & Sales 

Organization: Influencer Labs, Bengaluru 

Brief Profile about the Expert: 

Description of the Event: 

NSTITUTIONS 
NNOVATION 

COUNCIL 

Itute of 

IIIC 

B'lore 

Mr. Ravi Kumar C is an alumnus of Kuvempu University and a result-oriented professional having 
experience of 25+ years in technology and progressive management expertise in IT with demonstrated 
initiative, creativity, and success. He has facilitated many corporate trainers and Training institutes under the 
IBM-Rational SEED "Train the Trainer program. He has delivered More than 1000+ workshops, training, 
and seminars for students in Schools, Colleges, and Institutions on, topics such as Leadership, Career 
Growth, Technologies, and Expectations of Industry from the students, Effective Communication Skills etc. 
His expertise includes managing business, Designed and developed frameworks to handle business and 
technology challenges for large enterprises. Also he has developed a Career Development Program that 
bridges the skill gap between institute and industry. 

With the growing data generation, businesses are required to leverage a platfom that helps them 
make use of their customer data well, and Salesforce is one such CRM platform. Salesforce is a cloud-based 
software that provides businesses with tools that help them find more prospects, close more deals, and 
provide a higher level of service to their customers. Salesforce services allow businesses to use cloud 
technology to better connect with partners, and potential customers. 

In order to know understand the importance of Salesforce software and its benefits towards 
development of student's carcer, Industry Institute Interaction Cell (IIC) in association with Department of 
Computer Science and Design conducted an invited talk on the said title for 2nd year CSD students on 5h July 
2023 at seminar Hall, KSIT. 



As per the directions of Head, Department of CSD, 4* Semester CSD sudents assembled in sem1nar 
hall at 10.25AM. Thc program started with welcoming the industr expert Mr. Ravi Kumnr Cwith a bouquet 
by Dr. Dilip Kumar K, Principal-KSIT and Dr. Deepa S. R. Head CSD. Prot. Rujesh GL, Chiet 
coordinator IIC outl1ned about the mcaning of salestorce. its need in CRM field and introduced the 
industry expert to the gathering. Mr. Ravi Kumar C explauned the necd of salestoree, how data can be stored 
using salesforce sottware and its benefits with aid of case studies. Students interacted with the speaker by 
asking queries related to use of softw are and method of coliection of data using saletorce plattform and 
further. program ended with vote of thanks by Prof. Rajesh GL at 1230PMM. 

Objectives / Key Highlights: 

" Explore the need of salesforce platform 
" Understand the role of salesforce software in building career in CRM sector. 

Participant details -

Photos (Geo Tagged): 

Lat 12 67847g 

Long 72545117 

Bengaluru, Karnataka, India 

Bengaluru, 

No. of Participants: 60 

O5/07/23 10-51 AM GMT +05-30 

yCH 

Students (internal/external): Internal (4 Semester - CSD) - 60 

Faculty: Prof. Sushma A, Asst. Prof. CSD 

Lat 12 878952* 

N drnataka, India 

Long 77545211" 

Welcome address by Prof. Rajesh G.L Industry expert welcomed by Principal and Head - CSD 

P GPS Map Camera 

, Bangalore City 

Municipal Corporation Layout, Bengaluru, Karnataka 560062, India 

O5/07/23 11:02 AM GMT +05:30 

(GPS Map Camera 

Bengalunu, Karnataka, India 
atkO 2 arjacea Com, antcura Rd Ragunaha, Bargakoe 

tog 725ASI2 

CS07/23054 AM GuT -05 20 

RGPS Map Camera 

Bengaluru, Karnataka, India 
VCw-AH 80 Feot Rd, Raghuwanahal, Bangalore City 

Long 7754516° 

Municipal Corporationlout, Bengalur, Karmataka 560062, India 
Lat 12 878963 

Oogle O5oz23 00 AM GUT +05:30 

GPS Map Camera 

Mr. Ravi Kumar Cinteracting with students 



Outcomes / Benefits: 

Students understood the role of salesforce in CRM sector. 

Explored on usage of salestorce software, method of data collection and utilization of the same tor 

career development. 

Attachments: 

CO/PO& PSO 

I. Communication with Resources person 

Invited talk 

Average 

2. Resources person Profile 

CO/PO& PSO mapping 

3. Evaluation and Feedback 

POI PO2 PO3 PO4 POS 

-

Prof. Rajesh G.L 

-

Chief Coordinator - IIIC 

PO6 

MEMBER CONVENER 
Industry lnstitute Interaction Cell (1C) 

KS. INSTITUTE OF TECHNOLOGY 
Bengaluru -560109 

01 

01 

PO7 PO8 PO9 PO10 PO11 

-

PO5: Modern tool usage: Create, select, and apply appropriate techniques, resources, and modern 
engineering and IT tools including prediction and modeling to complex engineering activities with an 
understanding of the limitations. 

PO6: Engineer and Society: Create, select, and apply appropriate techniques, resources, and modern 
engineering and IT tools including prediction and modeling to complex engineering activities 
with an understanding of the limitations. 

PO12 

Dr. Deepa S.R 

Prof & Head - CSD 

Head of the Department 
Computer Science & Design 

K.S. Institute of Technology 
Bengaluru - 660 109. 

PSC 

Dr. Dilip Kumar K 

PSO 

2 

Principal, KSIT 
PRINCIPAL 

K.S. INSTITUTE OF TECHNOL0GY 
BENGALURU- 580 109, 
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NOre. 103 

KSI1 

S6 responses 

Pubtish analytics 

Invited Talk_05-07-2023LFeedback 

Event Date 

56 resconses 

Branch 

56 esponse 

K. S. INSTITUTE OF TECHNOLOGY 

esponses 

507-2023 

KAMMAVARI SANGHAM (R) -952 

K.S. GROUP OF INSTITUTIONS 

F14, Rayhuonahal Kannupun Poad, Bengalru -4C0) 

1 Clarity of information and presentation by speaker 

41.1% 

51.8% 

Ecelent 
ery Good 

OPoor 

0 Copy 

58 (10056) 

|O Copy 

50(1005% 

O Copy 



2 Relevance of information to the students of CSD 
54 geses 

446% 

S6 respnses 

Did this talk make you think about interesting issues in the field 
and therefore, broaden your horizons in eng1neerng? 

9295% 

5 resgcnses 

4 How useful did you think this event was for you? 

429 

41.1% 

46.4% 

5 Interaction of speaker witn the partiCIpants 

.1% 

32 1% 

00 7% 
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YES 
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MEMBER CONVENER 
dustry institute Interaction Cell (uIC) 
KS INSTITUTE OF TECHNOLOGY 

Bengaluru -560109 
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